LUNDS

UNIVERSITET

Litteraturlista for KSMC51, Strategi och verksamhetsstyrning i
serviceverksamheter gillande fran och med héstterminen 2018
Litteraturlistan ir faststilld av Styrelsen for institutionen for service

management och tjinstevetenskap 2018-06-12 att gilla fran och med 2018-
08-01

Se bilaga.



Litteraturlista for Strategi och verksamhetsstyrning i serviceverksamheter,
15 hp, (KSMCS51)

Litteraturlistan &r faststdlld av styrelsen for institutionen for service management och tjdnstevetenskap
2017-06-20, reviderad 2018-06-12

Litteraturlistan borjar gélla 2018-08-01.

Abernethy, Margaret A. & Brownell, Peter. (1999) The role of budgets in organizations facing
strategic change: an exploratory study. Accounting, Organization and Society. 24(3), ss. 189-204.

Barney, Jay. B & Hesterly, William. S. (2015) Strategic management and competitive advantage.
Concepts and cases. Harlow: Pearson Education Ltd. [utdrag ca 15 s. ISBN 978-1292-06008-8].

Barney, Jay. B & Wright, Patrick. M (1998) On becoming a strategic partner: The role of human
resources in gaining competitive advantage. Human Resource Management, 37(1), ss. 31-46.

Barney, Jay. B (1995) Looking inside for competitive advantage. Academy of Management Executive,
9(4), ss. 49-61.

Céker, Mikael & Siverbo, Sven. (2014). Strategic alignment in decentralized organizations - The case
of Svenska Handelsbanken. Scandinavian Journal of Management, 30 (2), ss. 149-162.

Davila, Tony & Wouters, Marc. (2005) Managing budget emphasis through the explicit design of
conditional budgetary slack. Accounting Organization and Society. 30 (7-8), ss. 587-608.

Giraud, Frangoise. Langevin, Pascal. & Mendoza, Carla. (2008). Justice as a rationale for
controllability principle: A study of managers’ opinions. Management Accounting Research, 19
(1), ss. 32-44.

Johnson, Gerry. Whittington, Richard. Scholes, Kevan. Angwin, Duncan. & Regnér, Patrick. (2017)
Exploring strategy: text and cases. Harlow: Pearson Education Ltd. [797 s. ISBN 978-129-214512-
9.

Jensen, Michael. C. (2003) Paying People to Lie: the Truth about the Budgeting Process. European
Financial Management, 9(3), ss. 379-406.

Kaplan, Robert. S. & Norton, David. P. (1996) Using the Balanced Scorecard as a strategic
management system. Harvard Business Review. 85(7/8), ss. 75-85.

Kaplan, Robert. S. & Norton, David. P. (2001) Transforming the Balanced Scorecard from
Performance Measurement to Strategic Management: Part 1. Accounting Horizons, 15(1), ss. 87-
104.

Kaplan, Robert. S. & Norton, David. P. (2008) Mastering the Management System. Harvard Business
Review, 86(1), ss. 62-77.

Merchant, Kenneth. A. & Van der Stede, Wim. A. (2017) Management control systems. performance
measurement, evaluation, and incentives. Harlow: Pearson Education Ltd. [792 s. ISBN 78-129-
211055-4].

Paroutis, Sotirios. & Pettigrew, Andrew. (2007) Strategizing in the multi-business firm: Strategy
teams at multiple levels and over time. Human Relations, 60(1), ss. 99—135.

Porter, Michael. E. (1985) Competitive advantage creating and sustaining superior performance. New
York: Free Press. [utdrag ca 30 s. ISBN 0029250900].

Porter, Michael. E. (2008) The Five Competitive Forces That Shape Strategy. Harvard Business
Review. 86(1), ss. 78-93.

Praktikfallsmaterial kommer 16pande att delas ut under kursen.

Totalt antal sidor: 1 854 + praktikfallsmaterial



