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The course literature is based on articles, cases and lecture slides. Examples of
references include:

Haustein E, Luther R, Schuster P. (2014) Management control systems in innovation
companies: a literature based framework. Journal of Management Control; 24: 343-
382.

O'Reilly CA, Tushman ML. (2013) Organizational ambidexterity: past, present, and
future. The academy of management perspectives; 27 (4): 324-338.

Lewendahl B R, Revang @, Fosstenlgkken A M. (2001) Knowledge and value creation
in professional service firms: a framework for analysis. Human Relations; 54 (7): 911-
931.
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