
See appendix.

Literature for SMMR31, Service Studies Perspectives on
Sustainability Issues applies from autumn semester 2017

Literature established by the board of the Department of Service
Management and Service Studies on 2017-04-26 to apply from 2017-08-01



Reading list for Service Studies Perspectives on Sustainability Issues, 15 credits, 
SMMR31. 
The reading list was approved by the Board of the Department of Service Management and Service 
Studies 26 April, 2017. 
 
The reading list is valid from 1 August, 2017. 
 
Banister, David. (2008). The sustainable mobility paradigm. Transport Policy 15: 73-80. 
Baumann, Henrikke & Tillman, Anne-Marie. (2004). The hitchhiker´s guide to LCA. Lund: 

Studentlitteratur. [543 pp. ISBN: 9789144023649] 
Cohen, Scott A. & Gössling, Stefan. (2015). A darker side of hypermobility. Environment and 

Planning A 47: 1661-1679. 
Cohen, Scott A., Hanna, Paul & Gössling, Stefan. (In press). The dark side of business travel: A media 

comments analysis. Transportation Research Part D: Transport and Environment. 
Connolly, John & Prothero, Andrea. (2008). Green Consumption: Life-politics, risk and 

contradictions. Journal of Consumer Culture 8: 117-145. 
Corvellec, Hervé & Stål, Herman I. (2017). Evidencing the waste effect of Product-Service Systems 

(PSSs)  Journal of Cleaner Production: 14-24. 
Demil, Benoît & Lecocq, Xavier. (2010). Business Model Evolution: In Search of Dynamic 

Consistency. Long Range Planning 43: 227-246. 
Doganova, Liliana & Eyquem-Renault, Marie. (2009). What do business models do? Innovation 

devices in technology entrepreneurship. Research Policy 38: 1559-1570. 
Geels, Frank W., McMeekin, Andy, Mylan, Josephine, et al. (2015). A critical appraisal of Sustainable 

Consumption and Production research: The reformist, revolutionary and reconfiguration positions. 
Global Environmental Change 34: 1-12. 

Geissdoerfer, Martin, Savaget, Paulo, Bocken, Nancy M. P., et al. (2017). The Circular Economy: A 
new sustainability paradigm? Journal of Cleaner Production 143: 757-768. 

Hartmann, Thomas. (2012). Wicked problems and clumsy solutions: Planning as expectation 
management. Planning Theory 11: 242-256. 

Hobson, Kersty. (2006). Bins, Bulbs, and Shower Timers: On the ‘Techno-Ethics’ of Sustainable 
Living. Ethics, Place & Environment 9: 317-336. 

Hultman, Johan & Säwe, Filippa (In press). A minor matter of great concern: The different 
sustainability logics of "societal benefits" and "socio-economic profit". In Walther Leal (Ed.) The 
Handbook of Sustainability Science and Practice. Berlin: Springer Verlag. Ca 20 pp. 

Kilbourne, William E. (2004). Sustainable Communication and the Dominant Social Paradigm: Can 
They Be Integrated? Marketing Theory 4: 187-208. 

Milne, Markus J., Kearins, Kate & Walton, Sara. (2006). Creating Adventures in Wonderland: The 
Journey Metaphor and Environmental Sustainability. Organization 13: 801-839. 

Mont, Oksana, Dalhammar, Carl & Jacobsson, Nicholas. (2006). A new business model for baby 
prams based on leasing and product remanufacturing. Journal of Cleaner Production 14: 1509-
1518. 

Morris, Michael, Schindehutte, Minet & Allen, Jeffrey. (2005). The entrepreneur's business model: 
toward a unified perspective. Journal of Business Research 58: 726-735. 

Mulligan, Martin. (2015). An Introduction to sustainability: Environmental, social and personal 
perspectives. Abingdon, Oxon: Routledge. [309 s. ISBN: 9780415706445] 

Olsson, Lennart, Jerneck, Anne, Thoren, Henrik, et al. (2015). Why resilience is unappealing to social 
science: Theoretical and empirical investigations of the scientific use of resilience. Science 
Advances 1. (12 pp) 

Osterwalder Alexander, Pigneur Yves & Clark, Tim (2010). Business model generation: A handbook 
for visionaries, game changers, and challengers. Amsterdam: Alexander Osterwalder & Yves 
Pigneur. [288 pp. ISBN 9780470901038] Also as an E-book. 

Redclift, Michael. (2005). Sustainable development (1987–2005): An oxymoron comes of age. 
Sustainable Development 13: 212-227. 



Røpke, Inge. (2009). Theories of practice: New inspiration for ecological economic studies on 
consumption. Ecological Economics 68: 2490-2497. 

Schaltegger, Stefan, Lüdeke-Freund, Florian & Hansen, Erik G. (2016). Business Models for 
Sustainability: A Co-Evolutionary Analysis of Sustainable Entrepreneurship, Innovation, and 
Transformation. Organization & Environment 29: 264-289. 

Shove, Elizabeth. (2003). Converging Conventions of Comfort, Cleanliness and Convenience. Journal 
of consumer policy 26: 395-418. 

Spaargaren, Gert. (2011). Theories of practices: Agency, technology, and culture: Exploring the 
relevance of practice theories for the governance of sustainable consumption practices in the new 
world-order. Global Environmental Change 21: 813-822. 

Stål, Herman I. & Bonnedahl, Karl. (2016). Conceptualizing strong sustainable entrepreneurship. 
Small Enterprise Research 23: 73-84. 

Säwe, Filippa & Hultman, Johan. (Submitted). Two approaches to a sustainability policy 
transformation: Systems modelling and social analysis in Swedish fisheries governance. 
Environmental Policy and Governance. Ca 20 pp. 

Tukker, Arnold. (2004). Eight types of product–service system: Eight ways to sustainability? 
Experiences from SusProNet. Business Strategy and the Environment 13: 246-260. 

Urry, John. (2011). Climate change & society. Cambridge: Polity Press. [217 pp. 
ISBN 9780745650371] 

Washington, Haydn. (2015). Demystifying sustainability: Towards real solutions. Abingd, Oxon: 
Routledge. [222 pp. ISBN 9781138812697] 

Wells, Peter E. (2013). Business models for sustainability. Cheltenham: Edward Elgar. [178 pp. 
ISBN 9781782547518] 

Zott, Christoph, Amit, Raphael & Massa, Lorenzo. (2011). The Business Model: Recent 
Developments and Future Research. Journal of Management 37: 1019-1042. 

Total amount of pages: approx. 2200 

 
Litteraturlista för Tjänstevetenskapliga perspektiv på hållbarhetsfrågor, 15 hp 
(SMMR31)  
Litteraturlistan är fastställd av styrelsen för institutionen för service management och tjänstevetenskap 
2017-04-26.  

Litteraturlistan gäller fr o m 2017-08-01. 

	
  
Banister, David. (2008). The sustainable mobility paradigm. Transport Policy 15: 73-80. 
Baumann, Henrikke & Tillman, Anne-Marie. (2004). The hitchhiker´s guide to LCA. Lund: 

Studentlitteratur. [543 s. ISBN: 9789144023649] 
Cohen, Scott A. & Gössling, Stefan. (2015). A darker side of hypermobility. Environment and 

Planning A 47: 1661-1679. 
Cohen, Scott A., Hanna, Paul & Gössling, Stefan. (In press). The dark side of business travel: A media 

comments analysis. Transportation Research Part D: Transport and Environment. 
Connolly, John & Prothero, Andrea. (2008). Green Consumption: Life-politics, risk and 

contradictions. Journal of Consumer Culture 8: 117-145. 
Corvellec, Hervé & Stål, Herman I. (2017). Evidencing the waste effect of Product-Service Systems 

(PSSs)  Journal of Cleaner Production: 14-24. 
Demil, Benoît & Lecocq, Xavier. (2010). Business Model Evolution: In Search of Dynamic 

Consistency. Long Range Planning 43: 227-246. 
Doganova, Liliana & Eyquem-Renault, Marie. (2009). What do business models do? Innovation 

devices in technology entrepreneurship. Research Policy 38: 1559-1570. 



Geels, Frank W., McMeekin, Andy, Mylan, Josephine, et al. (2015). A critical appraisal of Sustainable 
Consumption and Production research: The reformist, revolutionary and reconfiguration positions. 
Global Environmental Change 34: 1-12. 

Geissdoerfer, Martin, Savaget, Paulo, Bocken, Nancy M. P., et al. (2017). The Circular Economy: A 
new sustainability paradigm? Journal of Cleaner Production 143: 757-768. 

Hartmann, Thomas. (2012). Wicked problems and clumsy solutions: Planning as expectation 
management. Planning Theory 11: 242-256. 

Hobson, Kersty. (2006). Bins, Bulbs, and Shower Timers: On the ‘Techno-Ethics’ of Sustainable 
Living. Ethics, Place & Environment 9: 317-336. 

Hultman, Johan & Säwe, Filippa (In press). A minor matter of great concern: The different 
sustainability logics of "societal benefits" and "socio-economic profit". In Walther Leal (Ed.) The 
Handbook of Sustainability Science and Practice. Berlin: Springer Verlag. Ca 20 p. 

Kilbourne, William E. (2004). Sustainable Communication and the Dominant Social Paradigm: Can 
They Be Integrated? Marketing Theory 4: 187-208. 

Milne, Markus J., Kearins, Kate & Walton, Sara. (2006). Creating Adventures in Wonderland: The 
Journey Metaphor and Environmental Sustainability. Organization 13: 801-839. 

Mont, Oksana, Dalhammar, Carl & Jacobsson, Nicholas. (2006). A new business model for baby 
prams based on leasing and product remanufacturing. Journal of Cleaner Production 14: 1509-
1518. 

Morris, Michael, Schindehutte, Minet & Allen, Jeffrey. (2005). The entrepreneur's business model: 
toward a unified perspective. Journal of Business Research 58: 726-735. 

Mulligan, Martin. (2015). An Introduction to sustainability: Environmental, social and personal 
perspectives. Abingdon, Oxon: Routledge. [309 s. ISBN: 9780415706445] 

Olsson, Lennart, Jerneck, Anne, Thoren, Henrik, et al. (2015). Why resilience is unappealing to social 
science: Theoretical and empirical investigations of the scientific use of resilience. Science 
Advances 1. (12 s) 

Osterwalder Alexander, Pigneur Yves & Clark, Tim (2010). Business model generation: A handbook 
for visionaries, game changers, and challengers. Amsterdam: Alexander Osterwalder & Yves 
Pigneur. [288 s. ISBN 9780470901038] Finns som e-bok. 

Redclift, Michael. (2005). Sustainable development (1987–2005): An oxymoron comes of age. 
Sustainable Development 13: 212-227. 

Røpke, Inge. (2009). Theories of practice: New inspiration for ecological economic studies on 
consumption. Ecological Economics 68: 2490-2497. 

Schaltegger, Stefan, Lüdeke-Freund, Florian & Hansen, Erik G. (2016). Business Models for 
Sustainability: A Co-Evolutionary Analysis of Sustainable Entrepreneurship, Innovation, and 
Transformation. Organization & Environment 29: 264-289. 

Shove, Elizabeth. (2003). Converging Conventions of Comfort, Cleanliness and Convenience. Journal 
of consumer policy 26: 395-418. 

Spaargaren, Gert. (2011). Theories of practices: Agency, technology, and culture: Exploring the 
relevance of practice theories for the governance of sustainable consumption practices in the new 
world-order. Global Environmental Change 21: 813-822. 

Stål, Herman I. & Bonnedahl, Karl. (2016). Conceptualizing strong sustainable entrepreneurship. 
Small Enterprise Research 23: 73-84. 

Säwe, Filippa & Hultman, Johan. (Submitted). Two approaches to a sustainability policy 
transformation: Systems modelling and social analysis in Swedish fisheries governance. 
Environmental Policy and Governance. Ca 20 s. 

Tukker, Arnold. (2004). Eight types of product–service system: Eight ways to sustainability? 
Experiences from SusProNet. Business Strategy and the Environment 13: 246-260. 

Urry, John. (2011). Climate change & society. Cambridge: Polity Press. [217 s. 
ISBN 9780745650371] 

Washington, Haydn. (2015). Demystifying sustainability: Towards real solutions. Abingd, Oxon: 
Routledge. [222 s. ISBN 9781138812697] 



Wells, Peter E. (2013). Business models for sustainability. Cheltenham: Edward Elgar. [178 s. 
ISBN 9781782547518] 

Zott, Christoph, Amit, Raphael & Massa, Lorenzo. (2011). The Business Model: Recent 
Developments and Future Research. Journal of Management 37: 1019-1042. 

Totalt antal sidor: ca 2200 


