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Alvesson, M. (2004) Knowledge Work and Knowledge-Intensive Firms. Oxford 
University Press. 

 
Newell, S., Robertson, M., Scarbrough, H., & Swan, J. (2009) 2nd ed. Managing 
Knowledge Work and innovation. Basingstoke: Palgrave Macmillan. 

 
 

Compilation of texts on professions, management consultancy, and other topics 
related to knowledge work. Available for download on the university library website 
and/or the course website. For example:  
 
Alvesson, M., & Sveningsson, S. (2011). Identity work in consultancy projects: 
ambiguity and distribution of credit and blame. In Discourses of Deficit (pp. 159-
174). Palgrave Macmillan UK 
 
Levay, C., & Waks, C. (2009). Professions and the pursuit of transparency in 
healthcare: two cases of soft autonomy. Organization Studies, 30(5), 509-527. 
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