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Reading list for Sustainability in Service Organisations (SMMP31), 15
credits

The reading list was approved by the Board of the Department of Service Management and
Service Studies 20 May 2014, revised 21 May 2015.

The reading list is valid from 1 August 2015.

Beatley, Timothy. (2000). Green Urbanism — Learning from European cities. Washington,
DC: Island Press. [491 pp. ISBN 1-55963-682-3]

Brorson, Torbjorn. & Larsson, Gosta. (2006). Environmental management: how to implement
an environmental management system within a company or other organisation.
Stockholm: EMS. [200 pp. ISBN 91-631-9881-9]

Gardner, Gerald T. & Stern, Paul C. (2002). Environmental problems and human behavior.
Boston, Mass: Pearson. [371 pp. ISBN 0-536-68633-5]

Harris, Francis. (2012). Global Environmental Issues. Hoboken, NJ: Wileys - Blackwell. [324
pp. ISBN 1119950996] Also available as an E-Book.

Newman, Peter & Kenworthy, Jeffrey (1999). Sustainability and Cities. Overcoming
Automobile Dependence. Washington, DC/Covelo, CA: Island Press. [442 pp. ISBN 1-
55963-660-2]

Wamsler, Christine (2014). Cities, Disaster Risk and Adaptation. London: Routledge. [327
pp. ISBN 978-415-59103-4] Finns som E-bok.

There is an addition of articles and papers regarding ecology, environmental problems related
to climate change, infrastructure and traffic amounting to approx. 300 pages.

Total amount of pages: 2455
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