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Reading list for Service Logistics in Retail (SMMR23) 7.5 credits

The reading list was approved by the Board of the Department of Service Management and Service
Studies 27 January 2015.

It is valid from 1 February 2015.

Fernie, John, Sparks, Leigh (ed.) (2014). Logistics & Retail Management — Emerging issues and new
challenges in the retail supply chain. London: John Fernie & Leigh Sparks. [262 pages ISBN
9780749468231]

A compendium of approximately 600 pages will be added, consisting of selected articles on theories
of lean and last mile, networks, sustainability, purchasing and forecasting, packaging logistics and
case descriptions.

Total number of pages: approximately 865

Litteraturlista for Servicelogistik inom detaljhandel (SMMR23) 7.5 hp
Litteraturlistan &r faststilld av styrelsen for Institutionen for service management och tjénstevetenskap
2015-01-27.

Litteraturlistan borjar gélla 2015-02-01.

Fernie, John, Sparks, Leigh (ed.) (2014). Logistics & Retail Management — Emerging issues and new
challenges in the retail supply chain. London: John Fernie & Leigh Sparks. [262 sid. ISBN
9780749468231]

Kompendium omfattande ca 600 sidor tillkommer bestdende av valda artiklar som behandlar teorier

avseende lean och last mile, natverksteorier, hallbarhetsteori, inkdps- och prognosteori,

forpackningslogistik samt case-beskrivningar.

Totalt antal sidor: ca 865



