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Reading list for Sustainability in Service Organisations (SMMP31), 15 
credits 

The reading list was approved by the Board of the Department of Service Management and 
Service Studies 20 May 2014.  

The reading list is valid from 1 August 2014. 

Barrow, Christopher J. (1997). Environmental and social impact assessment. An introduction. 
London: Arnold. [310 pp. ISBN 0 340 6627 19] 

Beatley, Timothy. (2000). Green Urbanism – Learning from European cities. Washington, 
DC: Island Press. [491 pp. ISBN 1-55963-682-3] 

Brorson, Torbjörn. & Larsson, Gösta. (2006).  Environmental management: how to implement 
an environmental management system within a company or other organisation. 
Stockholm: EMS. [200 pp. ISBN 91-631-9881-9] 

Gardner, Gerald T. & Stern, Paul C. (2002). Environmental problems and human behavior. 
Boston, Mass: Pearson. [371 pp. ISBN 0-536-68633-5] 

Harris, Francis. (2012). Global Environmental Issues. Hoboken, NJ: Wileys - Blackwell. [324 
pp. ISBN 1119950996] Also available as an E-Book. 

Scott, Daniel, Hall, Michael, & Gössling, Stefan. (2012). Tourism and Climate Change. 
Impacts, adaptation and mitigation. London: Routledge. [440 pp. ISBN 978-0-415-66886-
6]. 

 
There is an addition of articles and papers regarding ecology, environmental problems related 
to climate change, infrastructure and traffic  amounting to approx. 300 pages. 
 
Total amount of pages: 2450 
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Dessutom tillkommer artiklar och annat skriftligt material motsvarande 300 sidor. Dessa berör 
ämnesområdena ekologi, klimat- och kolcykelfrågor, infrastruktur och trafik. 
 
Totalt antal sidor: ca 2450 
 
 
 
 
 
 
 
 
 
 
 
 


