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Reading list for Service Logistics (SMMP25) 7,5 credits

The reading list was approved by the Board of the Department of Service Management and Service
Studies 17 December 2013.

The reading list is valid from 1 January 2014.

Fernie, John, Sparks, Leigh (ed.) (2009). Logistics & Retail Management — Emerging issues and new
challenges in the retail supply chain. London: John Fernie & Leigh Sparks. [284 pp. ISBN 978-0-
7494-5407-4]

Ayers, B., James, Odegaard, Ann, Mary (2008). Retail Supply Chain Management.

London: Auerbach Publications. [426 pp. ISBN 978-0-8493-9052-4]

Approx. 300 pages will be comprised of case descriptions and selected articles dealing with theories
regarding lean, last mile, network theories, sustainability theory, purchasing and forecasting theory,

and packaging logistics.

Total amount of pages: approx 1010

Litteraturlista for Servicelogistik (SMMP25) 7,5 hp

Litteraturlistan &r faststilld av styrelsen for institutionen for service management och tjdnstevetenskap
2013-12-17.

Litteraturlistan borjar gélla 2014-01-01.

Fernie, John, Sparks, Leigh (ed.) (2009). Logistics & Retail Management — Emerging issues and new
challenges in the retail supply chain. London: John Fernie & Leigh Sparks. [284 sid. ISBN 978-0-
7494-5407-4]

Ayers, B., James, Odegaard, Ann, Mary (2008). Retail Supply Chain Management.

London: Auerbach Publications. [426 sid. ISBN 978-0-8493-9052-4]

Ca 300 sidor tillkommer bestaende av valda artiklar som behandlar teorier avseende lean och last mile,
nétverksteorier, hllbarhetsteori, inkdps- och prognosteori, forpackningslogistik samt case-
beskrivningar.

Totalt antal sidor: ca 1010



