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Literature established by the board of the Department of Service
Management and Service Studies on 2014-11-11 to apply from 2015-01-01

See appendix.



Reading list for Methods in Social Sciences, 15 credits (SMMR21)
The reading list was approved by the Board of the Department of Service Management and Service
Studies 11 November 2014.

The reading list is valid from 1 January 2015.

Aron, Arthur, Aron, Elaine, Coups, Elliot J. (2010). Statistics for the Behavioral and Social Sciences.
A Brief Course. Harlow: Pearson. [477 pages, ISBN 9780205008605].

Acker, Joan, Kate Barry & Johanna Esseveld (1991). Objectivity and truth: problems in doing feminist
research. In: Fonow, Margaret & Cook, Judith (Eds.) Beyond Methodology: Feminist scholarship
as lived research, pp. 133-154. Bloomington: Indiana University.

Best, Joel (2001). Damned Lies and Statistics: Untangling Numbers from the Media, Politicians, and
Activists. Berkeley: California University Press. [171 pages. ISBN 0-520-21978-3]. Available as
electronic resource.

May, Tim (2011). Social research, issues, methods and process. Maidenhead: Open University Press.
[332 pages, ISBN 9780335235674]. Available as electronic reseource.

Pallant, Julie. (2013). SPSS survival manual: a step by step guide to data analysis using SPSS for
Windows. Maidenhead: Open University Press [334 pages, ISBN 0335223664].

Rose, Gillian (2012). Visual methodologies : an introduction to researching with visual materials.
London: SAGE. [408 pages, ISBN 9780857028884 ]

Silverman, David (2013). Doing Qualitative Research. London: SAGE. [Chapters 1-17; 20; 338

pages].

A compendium consisting of 100 pages will be added during the course.
Total amount of pages: approx 2000.

Litteraturlista for Samhillsvetenskapliga metoder, 15 hp (SMMR21)
Litteraturlistan &r faststilld av styrelsen for institutionen for service management och tjdnstevetenskap
2014-11-11.

Litteraturlistan borjar gélla 2015-01-01

Aron, Arthur, Aron, Elaine, Coups, Elliot J. (2010). Statistics for the Behavioral and Social Sciences.
A Brief Course. Harlow, Pearson. [477 sidor. ISBN 9780205008605].

Acker, Joan, Kate Barry & Johanna Esseveld (1991). Objectivity and truth: problems in doing feminist
research. In: Fonow, Margaret & Cook, Judith (Eds.) Beyond Methodology: Feminist scholarship
as lived research, sid. 133-154. Bloomington: Indiana University.

Best, Joel (2001). Damned Lies and Statistics: Untangling Numbers from the Media, Politicians, and
Activists. Berkeley: California University Press. [171 sidor. ISBN 0-520-21978-3]. Finns som e-
bok.

May, Tim (2011) Social research, issues, methods and process. Maidenhead: Open University Press.
[332 sidor. ISBN 9780335235674]. Finns som e-bok.

Pallant, Julie. (2013). SPSS survival manual: a step by step guide to data analysis using SPSS for
Windows. Maidenhead: Open University Press [334 sidor. ISBN 0335223664].

Rose, Gillian (2012). Visual methodologies: an introduction to researching with visual materials.

London: SAGE. [408 sidor. ISBN 9780857028884].

Silverman, David (2013). Doing Qualitative Research. London: SAGE. [Kapitel 1-17; 20;
338 sidor].

Ett kompendium omfattande ca 100 sidor tillkommer under kursens ging.
Totalt antal sidor: ca 2000



